
It is generally understood that hospitals offer what may be called essential medical services. 
Emergency medicine, medical/surgical services and a diverse array of specialty programs 
form the core of these essential medical services at hospitals throughout Arizona. Less 
widely understood, however, is that hospitals sponsor free medical, education and support 
services that benefit individuals and improve the overall health of hospitals’ respective  
communities. They also provide charity care to the poor and underserved. 

There to Care: Building A Healthy Arizona is designed to quantify and demonstrate  
hospitals’ community contributions that go beyond traditional healthcare services. The 
community benefits initiative will highlight, for example, programs that feed the hungry  
of North Phoenix...provide prenatal care to the uninsured of Tucson...and deliver medical 
and dental services to uninsured and underinsured children in Prescott. 

Community benefits, as illustrated above, are programs and services that address identified  
community health-related needs, regardless of source or availability of payment, and provide 
measured improvement in health access, health status and the use of healthcare resources.  

In addition, the programs and services considered community benefits meet one or more of 
the following criteria:

4	 support the organization’s community-based mission;

4	 target the problems of the poor or medically underserved;

4	 impact the health status of the identified community;

4	 reduce community health costs;

4	 are accessible to the entire target community regardless of ability to pay;

4	 would likely be discontinued if decisions were made on a purely financial basis; and

4	 stimulate external community partnerships.

There to Care: Building A Healthy Arizona represents a total of 86 percent of Arizona inpa-
tient hospital beds. It includes community/acute care, behavioral health and rehabilitation 
hospitals.
*This community benefits study covers FY 2006.

The Arizona Hospital and Healthcare Association’s Community Benefits Initiative

Building a Healthy Arizona

2901 N. Central Avenue, Suite 900 
Phoenix, Arizona 85012-2729

602-445-4300  Fax: 602-445-4299
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AzHHA’s 2007 Community Benefits Overview*The Arizona Hospital and Healthcare Association’s  
Investment in a Healthy Arizona.

Our Mission
To provide leadership on issues affecting the delivery,  

quality, accessibility and cost effectiveness of healthcare  
in Arizona. AzHHA accepts and shares in the responsibility  

for improving the health status of the people of Arizona.

Our Vision
AzHHA envisions a society of healthy individuals  

and provides the leadership essential to attain this goal.



Uncompensated Care  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $280,392,700

Medicaid Loss . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $278,305,683

Medicare Loss  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $284,370,688

Uncovered Cost on Other Public Programs  
	 (Excludes Medicare & Medicaid)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $48,652,973

Subsidized Health Services  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $11,753,911

Community Health Improvement Services (Includes THE FOLLOWING)
Community Health Education .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $12,048,254 
Support Groups  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $1,225,873  
Self Help .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $21,718 
Non-Billed/Reduced Fee Clinics  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $2,263,931 
Health Screening .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $370,382 
Immunization .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $3,410,597 
All Other Community-Based Clinical Services  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $8,800 
Counseling .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $3,946,331 
Family Support Services .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $2,364,585 
Free/Discounted Prescriptions/Supplies to Patients .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $1,929,914 
In-Home Services .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $60,048 
Meals/Nutrition Services .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $483,779 
Transportation Services .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $931,954 
All Other Healthcare Support Services . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $1,490,438

Community Health Improvement Services Total .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $30,556,604

Financial and In-Kind Contributions .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $4,858,315

Uncovered Costs Related to Health Professions Education .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $97,663,238

Uncovered Costs Related to Research  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $17,287,186

Community Building Activities . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $10,603,578

Community Benefit Operations  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $1,299,982

Total Community Benefits  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $1,065,744,858

*This community benefits study covers FY 2006. It includes a total of 86 percent of Arizona’s hospital acute care, behavioral 
health and rehabilitation inpatient beds.

Hospital Community Benefits by Congressional District
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$179,979,450

$158,962,122
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$287,075,509
$62,388,545

$101,468,080

$107,930,661

$39,128,548TOTAL: $1,065,744,858

2007 Community Benefits Report at a Glance* - Arizona’s State Summary

District 1
Cobre Valley Community Hospital
Flagstaff Medical Center
Little Colorado Medical Center
Mt. Graham Regional Medical Center
Mountain Valley Regional  
	R ehabilitation Hospital
Page Hospital
Summit Healthcare Regional  
	 Medical Center
Verde Valley Medical Center
Yavapai Regional Medical Center

District 2
Banner Thunderbird Medical Center
Havasu Regional Medical Center
HealthSouth Valley of the Sun  
	R ehabilitation Hospital
Kingman Regional Medical Center
Sun Health
	 - Sun Health Boswell Hospital
	 - Sun Health Del E. Webb Hospital

 

District 3
John C. Lincoln Health Network
	 - John C. Lincoln Deer Valley Hospital
	 - John C. Lincoln North Mountain  
	    Hospital
Mayo Clinic Hospital

District 4
Banner Good Samaritan Medical Center
Maricopa Integrated Health System
Phoenix Children’s Hospital
St. Joseph’s Hospital and Medical Center
St. Luke’s Medical Center
Los Ninos Hospital

District 5
Banner Behavioral Health  
	 Hospital-Scottsdale
Banner Desert Medical Center
Banner Mesa Medical Center  
	 (closed September 2007)
Scottsdale Healthcare
	 - Scottsdale Healthcare Osborn
	 - Scottsdale Healthcare Shea
Tempe St. Luke’s Hospital

District 6
Banner Heart Hospital
Banner Baywood Medical Center
Chandler Regional Hospital
Gilbert Hospital
Mercy Gilbert Medical Center
Mesa General Hospital

District 7
Banner Estrella Medical Center
Carondelet Holy Cross Hospital-Nogales
Carondelet St. Mary’s Hospital-Tucson
La Paz Regional Hospital
University Medical Center
Yuma Regional Medical Center

District 8
Carondelet St. Joseph’s Hospital-Tucson
Copper Queen Community Hospital
Northern Cochise Community Hospital
Southeast Arizona Medical Center
Tucson Medical Center

*Community benefits information is reported in aggregate by AzHHA. Individual hospitals may opt to share their individual 
community benefits information separately.


