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HOSPITAL EMTALA MANUAL 

2009 O R D E R   F O R M  (3 PAGES) 
 

MEMBER ORDERS: 
Complete CD manual:     $495.00 First Copy…………………………………………   Total: ______ 
Additional Copies:      $445.50 (10% discount) Number of copies: _______   Total: ________ 
 
           Grand Total:  ________ 
NON-MEMBER ORDERS: 
 

Complete CD manual:       $900.00 First Copy………………………………………… Total: ______ 
Additional Copies:        $810.00 (10% discount) Number of copies: _______   Total: ________ 
 
           Grand Total:  ________ 
 
For health system organization orders, one manual must be purchased for each hospital, but health system hospital orders may 
be combined on a single order form to take advantage of the volume discount.   
  
Hospitals or healthcare systems located outside of Arizona that are members of another state hospital association qualify for 
the AzHHA member price. Proof of state association membership must be submitted with the order form. 
 

 PLEASE BILL US Purchase Order # (required):      
 

 Check Enclosed  

 Bill Credit Card.  Note:   A 3.5 PERCENT PROCESSING FEE WILL BE ADDED TO THE TOTAL  
          AMOUNT ON ALL CREDIT CARD PURCHASES 
 
 
 

PAYMENT INFORMATION: 
 
1. PURCHASE ORDER BILLING INFORMATION: 
Name:_____________________________ Title/Dept.:         
Member Hospital/Organization Name:          
BILL TO Address:            
City:_______________________State:________ ZIP:_________Ph.: (____)     
 
2. PURCHASE BY CHECK: 
Checks should be payable and mailed to:  Arizona Hospital and Healthcare Association, attn: Finance 
Dept. 2800 N. Central Ave. #1450, Phoenix, AZ 85004-1051  
 
3. PURCHASE BY CREDIT CARD: 
Charge to:        M/C          Visa  
Credit Card #:_____________________  Exp. Date:____/____  Three digit security code    
Name:___________________________ Cardholder Signature (Required):       
Credit Card Billing Address:           
 
DO NOT email credit card information.  FAX credit card info to AzHHA Finance Dept, 602-445-4299 
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SHIPPING INFORMATION:  (CDs will not be shipped until payment is received) 

 
 

Name:              
  
Title/Dept.:              
 

Organization Name:            
 

SHIP TO Address (no P.O. Boxes!):          
 

City:         State:   ZIP:    
 
Ph.: (____)____________________  Email address:       
                  For confirmation of order 

 
Fax Order Form to AzHHA Finance Department.:  FAX: ( 602) 445-4299 

Or 
Mail to AzHHA Finance Department, 2800 N. Central Ave., #1450 Phoenix, AZ 85004-1051 

 
PLEASE ALLOW 3-6 WEEKS FOR DELIVERY 
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SOFTWARE LICENSE AGREEMENT: 
 

IMPORTANT:  READ THIS LICENSE AGREEMENT (“LICENSE”) CAREFULLY. BY PURCHASING THE HOSPITAL 
EMTALA MANUAL (“MANUAL”), YOU AGREE TO THE TERMS OF THIS LICENSE.  IF YOU DO NOT AGREE TO THE 
TERMS BELOW, COPPERSMITH GORDON SCHERMER & BROCKELMAN PLC (“CGSB”) CANNOT PROVIDE YOU A 
LICENSE TO USE THE MANUAL, AND YOU SHOULD NOT PURCHASE THE MANUAL. 
 
1.   LICENSE.  This software License Agreement authorizes you to install and use the Manual on computers located within one 

Hospital.  Separate buildings or off-campus facilities are part of the Hospital if classified that way by the Arizona Department 
of Health Services (or equivalent state licensing agency), such as by addresses on state licenses.  Any number of computers in 
a single Hospital may access the Manual, either through a network server or through separate installations.  If you wish to 
access the Manual on computers located in separate Hospitals, you must obtain a separate license for each Hospital, even if 
the Manual is installed on a centralized network server.  

 
2.   OWNERSHIP.  The Manual Is Licensed, Not Sold.   CGSB owns all title and copyrights in and to the Manual, any 

accompanying printed materials, and any copies of the Manual.  You may not rent or lease the Manual, or transfer rights under 
this License to any other party, without CGSB’S prior written consent.  CGSB may terminate this License if you fail to 
comply with its terms; if so, you must destroy or return to CGSB all copies of the Manual and all component parts. 

 
3.   NO WARRANTY; EXCLUSIVE REMEDY.  The Manual is provided on an “AS IS” basis and without warranty of any 

kind.  CGSB disclaims all warranties, either express or implied, including (but not limited to) implied warranties of 
merchantability and fitness for a particular purpose.  CGSB’S entire liability and your exclusive remedy shall be, at CGSB’S 
option, either (a) return of the price paid, or (b) repair or replacement of the Manual returned with proof of payment.  To the 
extent permitted by law, CGSB is not liable for any damages, even if advised of the possibility of damages.  For product 
support, contact the Arizona Hospital and Healthcare Association at @azhha.org or at (602) 445-4300. 

 
4.   DISCLAIMER. The Manual includes information originally presented by January 1, 2009, which may be subject to change.  

CGSB has no obligation to update or amend the information.  The Manual is intended to serve only as a practical guide and 
provide general information.  CGSB is not rendering legal or other professional advice through the Manual.  If you require 
legal advice or other expert assistance, you should seek the services of an appropriate professional. 

 
5.   MISCELLANEOUS.  Arizona law governs this License.  In disputes arising out this License or the Manual, courts in 

Maricopa County, Arizona, shall have exclusive jurisdiction and venue.  The invalidity or unenforceability of any provision of 
this License shall not affect the other provisions, which shall be construed as if such invalid provisions were omitted.   

 
 
© Copyright 2009 Coppersmith Gordon Schermer & Brockelman PLC.  All rights reserved.  No part of this publication may be 
reproduced in any form without permission of the publisher. 
 


